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Here are some instructions on how to navigate 
this training program. 

Use the play bar.  You can pause, skip forward, 
skip backward and fast forward using these 
buttons at the bottom of your screen. 

This image means think about the question.   

Use the accompanying student workbook. 

When you successfully complete the program, 
you get a certificate. 

Press continue when you are ready to move on. 
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Today we’re going to be learning about 
workplace safety.  Whether you have already 
started working or not, this is important 
information. From the kitchen to the garage 
and even out here in this greenhouse, 
workplace safety will keep you working and 
make sure you can do all the other fun things 
that you like to do.  
 

 

Young Worker Injuries  
 

 
 

There are a lot of teenagers that work, doing 
lots of different jobs.  In fact, there’s about 1.6 
million teens between the age of 15-17 that 
work each year in the United States.   
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About half of the sophomores and three-
quarters of high school seniors have jobs. 
 

 

Think about a time when you or someone you 
know was injured on the job?  
 
What happened? Why did it happen? 
 

 

 
 

Teen worker injuries are surprisingly common.  
On average, a teen in the United States is 
injured at work every 9 minutes.   
 
At this rate, that means 160 young workers are 
injured every day. 
 

 

 

Did you know that 59,800 workers that are 18 
or younger go to the emergency room every 
year for job-related injuries?  That’s just the 
ones that go to the emergency room!  The 
actual injury statistics are probably much 
higher than that.   
 
What’s even scarier, is that on average 37 
workers that are 18 or younger die at work 
each year…  no one wants to die at work. 
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Young workers are twice as likely to be injured 
than adult workers, which is why it’s important 
to know about workplace safety.  
 

 

Let’s watch Mallory’s story of her workplace 
injury.   
 
 
Press play to watch this video developed by the 
National Institutes for Occupational Safety and 
Health or NIOSH. 

 

Do you think Mallory is to blame for her 
incident? 

Yes (Correct): It’s normal for people to blame 
the worker when an injury occurs, but it’s 
important to remember that there are other 
factors that led to Mallory’s injury. 

No (Correct): You’re right. There are many 
things that should have been in place to 
prevent Mallory’s injury.  This is often the case 
when workers get injured on the job.   

 

What are some factors that contributed to this 
incident? 

No safety guard on the machine: You are correct 
but there are more factors.  Try again. 

Lack of proper training: You are correct but 
there are more factors.  Try again. 

Too fast of a production rate: You are correct 
but there are more factors.  Try again. 

All of the above (Correct): That is correct!  Each 
of these factors contributed to this incident. 
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Here’s a quick summary of what we have 
learned about young worker injuries.   

 First, young workers are more likely than any 
other age group to get hurt or killed at work.   

 Second, several factors may lead to a 
workplace incident so don’t just blame the 
worker for an injury. 

These are both important to remember as we 
continue to learn about workplace safety. 

 

Finding Hazards 
 

 

Now that you’ve learned about young worker 
injuries, let’s talk about finding hazards.  
Hazards are present in every job, no matter 
where you work. 

 

Every job has hazards that can be found and 
fixed to prevent an injury, illness, or 
emergency.  A job hazard is anything that can 
hurt you physically or mentally. 
 
It’s important to know about the types of job 
hazards so that you can recognize them. 
 
There are four categories of hazards: physical, 
chemical, biological and other health hazards. 
 
All workplaces have hazards that can be 
identified and corrected.  Some are more 
obvious than others.  Let's learn more about 
finding these hazards at work. 
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What are some hazards that you’ve seen at 
your work? 
 
 

 

Hazards generally fall into these categories: 
 
Physical hazards cause immediate injuries, 
such as hot surfaces or sharp objects like 
knives.   
 
Chemical hazards are gases, vapors, liquids, or 
dusts that can harm your body.  Some examples 
may be cleaning products or pesticides.   
 
Biological hazards are living things that can 
cause sickness or disease like the flu, HIV or 
AIDS, and hepatitis.  At work you can be 
exposed through contact with used needles, 
sick children, or sick animals.   
 
Other health hazards are other harmful things 
beyond what we have already discussed.  Some 
are not obvious because they may not cause 
health problems right away.  Some examples of 
other health hazards may be noise, stress, 
violence, or repetitive movements.   

 

Let’s talk a little more about chemicals. Know 
what you are working with! 
 
To find out more about chemicals, you can do 
the following: 
 
Check the label 
Ask your supervisor 
Get training 
Call a resource agency or check its website 
Look at the Safety Data Sheet (SDS) for the 
product. 
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Let’s see if you can find the hazards.   
 
Click on one of the workplaces to begin. 
 

 

Can you identify any of the hazards at this Fast 
Food Restaurant?  Click around to find the 
hazards, and then click continue when you are 
ready to move on. 
 

Open oven: Not properly closing an oven door 
puts workers at risk for burns as well as 
causing a tripping hazard. 

Box overhead: Lifting heavy objects can be a 
physical hazard or other health hazard.  If the 
object falls, it may cause an injury. Doing 
something repeatedly can cause an injury over 
time. 

Angry customer: An angry customer is an 
example of another health hazard.  They can 
cause stress and anxiety to employees, or 
worse! 

Cutting board: A knife is an example of a 
physical hazard.  It can cause an injury if 
someone is cut by it 

Sink knife: A knife is an example of a physical 
hazard.  It can cause an injury if someone is cut 
by it 

Oil spill: Grease on the floor is an example of a 
physical hazard.  It can cause an injury if 
someone slips on it and falls! 

Sink chemical: Cleaners are an example of a 
chemical hazard. They can cause an injury or 
illness if you come in contact with them. 

Oven top: The hot oven is an example of a 
physical hazard.  It can cause a burn injury if 
you touch it! 
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Deep fryer: Hot Grease is an example of a 
physical hazard.  It can splash on your skin and 
cause a burn injury! 
 

 

Can you identify any of the hazards at this 
Office?  Click around to find the hazards, and 
then click continue when you are ready to 
move on. 
 

Boxes on floor: Boxes in the walkway can 
present a tripping hazard. In the case of an 
emergency they prevent workers getting to 
safety. 

Full wastebasket: An overflowing waste basket 
can present a fire hazard. 

Cord on the floor: Cords on the ground are an 
example of a physical hazard.  Someone could 
trip on them and be injured! 

Open filing cabinet: Leaving a drawer open is an 
example of a physical hazard.  Someone could 
run into it and be injured! 

Person reading paper: Reading instead of 
looking where you are walking is an example of 
a physical hazard.  He could run into someone 
or something and cause an injury! 

Hot coffee mug: Hot coffee is an example of a 
physical hazard.  It can cause an injury if 
someone is burned by it! 

Scissors on desk: Scissors are an example of a 
physical hazard.  They can cause an injury if 
someone is cut by them! 

Paper cutter: A paper cutter is an example of a 
physical hazard.  It can cause an injury if 
someone is cut by it! 

Hunched over person: Poor posture at a 
computer desk is an example of another health 
hazard.  Over time it can cause an injury to the 
employee! 
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Can you identify any of the hazards at this 
Grocery Store?  Click around to find the 
hazards, and then click continue when you are 
ready to move on. 
 
 

Box on floor: Boxes in the walkway can present 
a tripping hazard. In the case of an emergency 
they prevent workers getting to safety. 

Towel on counter: Bags and other things that 
touch raw meat are an example of a biological 
hazard.  It could harbor diseases that can cause 
an illness if not properly handled! 

Box cutter: Box cutters are an example of a 
physical hazard.  They could cause an injury if 
an employee is cut by one. 

Person carrying box: Carrying heavy objects is 
an example of another health hazard. Over time 
it could cause an injury to your back, shoulders, 
or knees. 

Raw meat: Raw meat is an example of a 
biological hazard.  It could harbor diseases that 
may cause an illness! 

Meat slicer: Meat slicers and other equipment 
are examples of physical hazards.  They could 
cut someone and cause an injury! 

Chemicals on counter: Cleaning products are an 
example of a chemical hazard. They could cause 
an injury or illness if an employee comes in 
contact with it. 

Cans on shelf: Items stacked on a shelf like this 
are an example of a physical hazard. If they’re 
not safely stacked, they could fall and cause an 
injury! 
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Can you identify any of the hazards at this gas 
station?  Click around to find the hazards, and 
then click continue when you are ready to 
move on. 
 

Cash register: Any time cash is involved at your 
work, it presents a potential hazard, whether 
you are handling it or are just working around 
it. 

Gun outline in pocket: Armed customers 
represent a very serious hazard. If you expect 
someone is carrying a weapon you need to seek 
help immediately. 

Oil spill: An oil spill is a chemical hazard as well 
as a potential slipping hazard. They should be 
addressed right away. 

Customer leaving: Unfriendly customers can be 
an other health hazard if they cause stress or 
violence towards an employee. 

Cashier: Working alone can be an other health 
hazard, because an employee may not have 
help if an incident or injury were to occur. 

Customer checking out: Unfriendly customers 
can be an other health hazard if they cause 
stress or violence towards an employee. 

Leaking gas pump: Unattended gas is an 
example of a chemical hazard.  It could cause a 
fire if it comes in contact with a flame! 

 

 

Great work!  Now you can go to another 
workplace, or click continue to move on. 
 



13 
 

Visual Audio 

 

Let’s watch a video called Safe vs. Unsafe that 
was made by some Oregon teens with Oregon 
OSHA. Click play to watch this video. 

  
 

Here’s a quick recap about what we’ve learned 
about finding hazards.   
 
 First, remember that workplace injuries are 

NOT accidents. They can be predicted and 
prevented. 

 Second, you need to know about the types of 
hazards so that you can recognize potential 
health and safety problems at work. 

 Third, everyone is at risk for being hurt on 
the job, and all jobs have hazards.  

 
Now let’s move on and learn what to do once 
you find a hazard in the workplace. 

 

Making the Job Safer 
 

 

Don’t start thinking that your workplace is a 
hazardous death trap where almost anything 
can hurt you. Instead, be aware of your 
surroundings. Make sure that you know exactly 
where the hazards are and how to properly 
handle them. Your employer doesn’t want you 
to get hurt any more than you do. Once you find 
the hazards in your workplace, there are many 
ways to make the job safer.  For example, the 
rules at the pool to keep everyone safe. 
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How do you think hazards can be avoided? 
 

 

Once you identify what a hazard is, it needs to 
be controlled in order to reduce the possibility 
that it can cause an injury or illness.   
 
Let’s break these into three different ways to 
control hazards.   
 
First, the hazard can be removed entirely, 
which is the most effective control method.   
 
Second, work policies and procedures can be 
used to improve working with the hazard. This 
is not quite as effective as removing the hazard.   
 
Third, the use of personal protective 
equipment, or PPE, can be used to reduce the 
exposure to the hazard.  Wearing PPE is the 
least effective method, because it is easy to 
forget to wear or to wear incorrectly, and 
should be the last resort for making the job 
safer.  
 

 

Let’s see if you can help Jasmin, Chris, and 
Brittany. They need find the most effective 
control for the hazards they face at work. Click 
on one of the scenarios to begin. 
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Let’s see if you can control this hazard.  This is 
Jasmin.  She is a hospital dishwasher working 
with a chemical dishwashing solution that is 
hazardous.  Here you can see that the solution 
has splashed into her eyes and burned them.  
Learn how to properly control this hazard.  
Click the bottom of the pyramid to start. 

Wear goggles to protect her eyes: This is an 
example of using PPE to control the hazard, but 
it is the least effective – what if they did not fit 
her right or she forgets to wear them?   

Train Jasmin about the chemical: She should 
understand what the chemical is, how it could 
hurt her and what she needs to do to protect 
herself.  This is an example of using improved 
training policies to control the hazard, which is 
effective but not as effective as removing the 
hazard.  

Use a chemical that won’t burn her eyes: This is 
an example of using substitution to control the 
hazard, which removes the hazardous chemical 
and is very effective to protect her eyes.  If it 
splashes, it will not burn her.   

 

This is Chris. He is working a summer job with 
a landscaping company, doing yard work.  It’s a 
particularly hot day, and he has been sweating 
a lot.  He started noticing signs of heat 
exhaustion. He had difficulty concentrating, 
nausea, and a headache. He had to be taken to 
the hospital to be treated.  

Learn how to properly control this hazard. 
Click the bottom of the pyramid to start. 

Wear light colored clothing to help reduce body 
temperature: This might help but is an example 
of using PPE to control the hazard, so it’s not 
very effective as a control method.   

Train Chris on how to prevent stress from heat:  
This is important and an example of using an 
improved policy, it must be paired with other 
actions to reduce the risk of heat exhaustion.   

Scheduling work during the coolest part of the 
day (Correct): This is an example of using 
policies and procedures to control the hazard. 
This eliminates Chris from working in the 
extreme heat.  
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This is Brittany.  She is working at a grocery 
store in the deli department. Part of her job 
requires her to use a meat slicer. While slicing 
meat, Brittany got a serious cut on her finger.  
Learn how to properly control this hazard. 
Click the bottom of the pyramid to start. 

Wear cut resistant gloves: This is an example of 
using PPE to control the hazard, so it is not very 
effective. The glove may not fit right or she may 
forget to wear it properly.   

Train Brittany on how to use the meat slicer:  
This is an example of using improved policies 
to control the hazard, which can be effective if 
paired with other controls but is not the most 
effective.   

Put a safety guard on the meat slicer: This is an 
example of using an engineering control to 
control the hazard, which is the most effective 
method.  With the guard on, it would protect 
any worker who would use the slicer.   

 

Great work!  Now you can go back to a different 
job, or click continue to move on. 
 

  

Let’s look at a quick summary on what we just 
learned about making the job safer.   
 
Keep in mind that the best way to prevent a 
workplace injury or illness is to remove the 
hazard.  This makes it so that an employee 
won’t even be in contact with the hazard, so 
there’s no risk that it may turn into an injury or 
illness.   
 
If you can’t do that, you can use work policies 
and procedures, or use personal protective 
equipment, or PPE.  This may not always be the 
most effective way to remove the hazard, but 
sometimes it may be your only option!  
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Know your rights and responsibilities 
 

 

Imagine it's your first day at your new job and 
you want make a good first impression. It’s a 
hectic day and everyone is busy. You’re told to 
go operate some machinery that you have 
never seen before in your life! You don’t want 
to look bad on your first day, but you also don’t 
want to get hurt or hurt anyone else. You may 
not know this yet, but you have rights and 
responsibilities to protect you while at work.  
One of which is to receive proper training. 
 

 

What are some of your rights and 
responsibilities at work? 
 
 

 
 

There are several groups that play a critical 
role in protecting teens at work: employers, 
teens, and government agencies.   

Employers keep their workers safe by keeping 
the workplace free from hazards.  Working 
teens have a responsibility to protect 
themselves and others from injury and illness.   

OSHA, or the Occupational Safety and Health 
Administration enforces health and safety laws 
for ALL workers.  

NIOSH or the National Institute for 
Occupational Safety and Health also has 
information available for young workers. 
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Federal and State Departments of Labor 
enforce child labor laws, which protect workers 
under the age of 18 from working too long, too 
late, and in certain dangerous jobs.   

The U.S. Equal Employment Opportunity 
Commission, or EEOC, protects workers from 
discrimination and harassment at work.    

In the accompanying workbook for this 
program, check out the links and contact 
information to learn more about the resources 
they have for you. 
 

 

Another group of people who protect workers 
are occupational health and safety 
professionals. 

They help prevent harm to workers, the 
environment, and the general public.  Their job 
is to design safe workplaces, study or treat 
work-related diseases, inspect machines, or 
test air quality.   

 

 

“I want to do something to make the world a 
better place. So, when I’m older I can look back 
at this amazing life and say: yeah, I made a 
difference out there. I matter and the world is a 
better place because of me. I want to choose a 
career that is more than just a job. It is an 
opportunity to ignite my passion and do what I 
love.  

So, while you consider all of your options for 
the future, consider a satisfying and lucrative 
career as a certified safety practitioner. As a 
certified safety practitioner, you play a critical 
role in keeping the world’s workforce safe and 
healthy. Becoming a certified safety 
practitioner will open doors to an active, 
dynamic, and progressive career in a wide 
variety of industries. From manufacturing, 
construction, wind and solar, healthcare, oil 
and gas, and more.  

Certified safety practitioners are in high 
demand and earn far above average salaries. 
You do not need to have a degree in a safety 
related field or, sometimes, even a degree at all. 
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All you need is to have the drive, ambition, and 
focus to work towards a brighter future.” 

 

 

 

 

 

 

Let’s get into specifics. There are certain 
responsibilities that both you and your 
employer have.   

Your employer is responsible for providing you 
with a safe and health workplace, which means 
it’s your responsibility to report any health and 
safety hazards to a supervisor.  By law, you 
cannot be punished for reporting a hazard on 
the job. 

 

Your employer must provide information on 
hazards in the workplace, which means you 
must take the time to know and be familiar 
with the hazards.   

Your employer must provide training about 
health and safety on the job, which means that 
you have to follow all safety procedures that 
you are trained on. 
 

 

Audio: Your employer is responsible for 
providing you training about emergency 
procedures, which means you need to what to 
do in an emergency.   
 
Your employer is responsible for providing you 
with personal protective equipment, or PPE, to 
do your job, which means you need to use PPE 
when it’s required.   
 
Finally, your employer is required to provide 
payment or medical care if you get hurt or sick 
because of your work, which means that you 
have to report injuries and illnesses that 
happen at work. 
 

 We hope you have been using your workbook 
as we go along.   
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Check out the section called:   
What are your rights as a teen worker? Protect 
your health! Know your rights! 
 
 

 

Now you know a bit more about your rights 
and responsibilities at work.  Let’s have a recap. 

First, remember that the Occupational Safety 
and Health Administration, or OSHA, enforces 
health and safety laws.  OSHA is one of several 
groups that is responsible for protecting teens 
at work. 

Second, your employer is responsible for 
providing a safe and healthy workplace, safety 
training, and safety equipment.   

Third, young employees should know their 
rights in the workplace, but they also need to 
know their responsibilities, like reporting 
hazards and following all safety rules.   

Next we will learn more about how to put all of 
this together and take action!  

 

Taking action 
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Now that you know your rights and 
responsibilities in the workplace, let's put that 
into action. Never be afraid to speak up if you 
see something that is unsafe. Even if someone 
says that they’ve always do something a certain 
way, that may just mean no one has gotten 
hurt, yet. If you see something that you know is 
unsafe, take action!  
 

 
 

 
 

 

You should never feel bad about seeking help 
or asking questions.   
 
Trust your instincts at work; if something 
doesn’t feel right then there is probably 
something wrong!   
 
 
 
 
 
 
 
 
Don’t be silent when confronted with a 
problem at work.  It could get worse, and you 
or a co-worker could get hurt!   
 
 
 
 
 
 
 
 
Also, keep in mind that it is illegal for an 
employer to fire someone for reporting work 
hazards or other safety problems at work.  This 
means that you can’t get fired for reporting 
hazards, so do it! 
 

 It’s important to think in advance about what 
you want to ask at work. Some questions you 
could ask your employer when you start a new 
job are: 
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• Will I be working alone? 
• Are there any specific tools I will need 

for the job? Do I need training to use 
them? 

• What if I have a question? Who do I ask? 
• Are there any safety meetings I can 

attend? 
 

 

What are some safety questions you may want 
to ask about your job? 
 

 

Here are some tips about speaking up at 
work….  

Be Specific.  Focus on the facts. For example, 
you should say that something happened, 
instead of someone did it. 

Suggest a Solution.  Ask yourself how the 
hazard could be prevented?  See if you can 
come up with a solution before you speak up. 

Be Present. Listen and ask fo r feedback.  It’s 
important to pay attention to what’s happening 
when you are speaking up. 

Be Sensitive. Show you care.  Use words like “I 
believe” or “I think”, and try to be 
understanding of the other person’s point of 
view. 
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Now let’s practice speaking up at work.  Select 
one of the scenarios to continue. 
 

 

You are asked to close up shop by yourself, 
which you’ve never done before and you 
haven’t had any training.  What should you do? 

Ask for training from your supervisor: This is a 
great way to handle this situation.  If you are 
uncomfortable with doing a task at work and 
haven’t had any health and safety training, you 
can ask your supervisor for help. 

Wing it: This probably isn’t the best way to 
handle this situation.  You can always ask for 
health and safety training from your supervisor 
if you feel uncomfortable doing a task or if it’s 
new to you. 

Ask your coworker for advice: This may be a 
good way to handle this situation, but you 
should also consider asking for training on how 
to close up shop from your supervisor.  If you 
are worried about feeling safe at work, speak 
up! 

Ask one of your non-work friends to come in and 
help: This isn’t the best way to handle this 
situation.  If you feel uncomfortable doing a 
task you haven’t done before, you should ask 
your supervisor for training. 

 

You are told that because of a staff shortage you 
will be operating the wood chipper at your 
landscaping job.  A co-worker tells you that you 
have to be 18 and trained to do this legally.  
You are 17. What should you do? 

Tell your supervisor you are uncomfortable: This 
is a great way to handle this situation.  If you 
don’t feel comfortable or safe at work, speak 
up! 

Try to do it anyway: This isn’t the best way to 
handle this situation.  You could get hurt, or 
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hurt someone else.  Not only that, it’s illegal!  In 
this situation you should let your supervisor 
know that you’re not comfortable performing 
this work task.  That is your right as an 
employee! 

Ask your coworker for advice: This may be a 
good way to handle this situation, but you 
should also consider telling your supervisor if 
you are uncomfortable with something you are 
asked to do at work.  This is your right as an 
employee! 

Talk about it on Facebook:  This is not the best 
way to handle this situation. It’s never a good 
idea to talk about work on Facebook or other 
social media sites. If you are uncomfortable 
with something you are asked to do at work, 
speak up to your supervisor!  This is your right 
as an employee.   

 

You are being harassed at work and it makes 
you uncomfortable. What should you do? 

Report it: This is the best way to handle this 
situation.  If you are ever harassed or feel 
uncomfortable at work, report it to the 
appropriate person as soon as you can so that 
the issue can be fixed. The appropriate person 
should be someone that you trust. Working in 
an environment that is free from harassment is 
your right as an employee!  

Confront your harasser: While it is a good idea 
to tell them how you feel, this may not be the 
best way to handle this situation. They could 
get defensive, or worse.  Talk to someone you 
trust and make sure that it gets reported. 
Working in an environment that is free from 
harassment is your right as an employee!     

Ask a coworker for advice: This may be a good 
way to handle the situation, but you need to 
make sure that the situation is reported. It’s 
your right as an employee to work in an 
environment that is free from harassment!  

Talk about it on Facebook: This is not the best 
way to handle this situation.  It’s never a good 
idea to talk about work on Facebook or other 
social media sites. If you are uncomfortable 
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with something at work, speak up!  This is your 
right as an employee.   

 

Great job!  Revisit some of the scenarios, or 
click continue to move on. 
 

 

Let’s look at a quick summary of the last few 
things we’ve learned in this section. 

First, remember to trust your instincts and 
don’t be afraid to speak up if you have a 
problem at work!  If something doesn’t feel 
right, it probably isn’t.  Speak up before you or 
someone else gets hurt! 

Second, learn about the risks and hazards at 
work and take action to protect yourselves and 
others.   

 

Being Prepared 

 

One last little tip: emergency preparedness. 
Now you may think this has nothing to do with 
work, but you really do need to be prepared for 
emergency situations at work before they 
happen.  Knowing where to go and what to do 
in an emergency is part of being safe at work. 
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Being prepared at work is knowing what to do 
during an emergency situation.   
 
An emergency at work is any unplanned event 
that harms or threatens employees, customers, 
or the public; that shuts down business 
operations; or that causes physical or 
environmental damage.  There are many 
different kinds of emergencies that can happen. 
 
 

 

Taking action during an emergency means 
following your employer’s emergency action 
plan.  This usually involves how to report an 
emergency and what to do.  
 
It’s important that you talk to your employer so 
that you know what you must during an 
emergency before it happens. 

 

We’ve covered a lot today, but we’re still just 
scratching the surface. Every workplace has its 
own unique hazards that you need to be aware 
of. Every time you start a new job it should 
include safety training. If it doesn’t you should 
ask for it. Be sure to ask your supervisor if 
there is anything that you should know so you 
can be a safe employee!  Now take your quiz 
and get your certificate.  Good luck! 
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